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WonderDesk is a fully automated Web based help desk program. Your customers are notified via email
each step of the way, throughout the duration of their support request. At any time, they can log back in and
check the status or update their support request. They can also work one on one with the technician that is
assigned to the support request. Other main features include: complete organization for your company,
designed for the Internet or Intranet, allows you to hire remote technicians, automatic notification to the
technicians via email or pager, efficient point and click interface, fully searchable database including
customer history, tons of statistics, and much more.

For more details, please visit http://scripts.goclixy.com/wonderdesk-sql-12195
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