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IssueTrak is a leading provider of 100% web-based Help Desk, Support Desk, Asset Management, and
Issue Tracking Solutions. Our customers in 13 countries around world include Exxon, EDS, Sprint, Time
Warner, Verizon, Knight-Ridder, Ralph Lauren, AC Nielsen and hundreds more across 21 major industry
groups. The IssueTrak solutions provide a complete problem resolution engine, including a two-level
knowledge base, Active Directory/LDAP support, incoming e-mail support and a complete Asset
Management solution. Based on Microsoft SQL Server Data Base technology, the IssueTrak solutions are
designed from the ground up to be extremely easy to use, installs in less then one day, provides 100%
remote web access We provide the best technical support and customer care in the industry and continue
to have nearly 100% customer satisfaction.
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