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CEMS provide a place to store all the enquiries and a set of functionalities for you to read, write and search
for all previous record of enquiries or messages. By using CEMS, you customer can login to the system to
send a new enquiry message, read their enquiry's reply, and manage their personal profile. Company
support personnel will use CEMS to read new enquiries from customers, reply to the enquiries, and
manage customers' profile and company information.

For more details, please visit http://scripts.goclixy.com/customer-s-inquiry-management-system-10966
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