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An intelligent web-based helpdesk system. It adopts a more effective ticket sorting/ranking method besides
the new "closed ticket" feature. It supports quotation boxes, image icons in messages, quote of the day,
flagging, search, multiple administrators, ticket categories, automatic reminder to customers to read
messages etc. You can even tell if your customers have read your replies.

For more details, please visit http://scripts.goclixy.com/at1-helpdesk-xp-php-25101
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