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Companies that are interested in investing in voice technology may want to look at VoiceXML rather than
older systems such as IVR. There are a number of reasons for this.VoiceXML is very flexible, and
applications that are designed with it will reflect this high level of flexibility. Even if your company must
purchase equipment for deployment purposes, the flexibility of your VoiceXML tools will be maintained.

For more details, please visit http://scripts.goclixy.com/advantages-of-using-voicexml-in-comparison-to-
similar-tools-10093
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